BoB’s REEDVILLE PLUMBING HAS A NEwW NAME:
BENJAMIN FRANKLIN PLUMBING

We’ve changed our name, but we haven’t changed ownership or management — so you
will still get that great local service when you call us. Our commitment to great service
and workmanship has only been reinforced.

Why the name change? Because we did our homework and discovered that the people
behind the Benjamin Franklin Plumbing franchise provide a lot of great resources to help
plumbing companies across America run their businesses. All this means that plumbing
companies like ours are freed up to do what we do best — plumbing.

If There’s Any Delay, It’s You We Pay! We know your time is valuable. If you’re
waiting for us, you’re missing something important.

And we do more than guarantee our punctuality. We guarantee our work. If you’re not
satisfied, we’ll cheerfully give you your money back.

People You Can Trust in Your Home: One of the most important qualities that Benjamin
Franklin brings to our business is the reinforcement of our commitment to hiring reliable
professionals—and the systems to help us maintain those high standards.

At Benjamin Franklin Plumbing, we hire only skilled, trustworthy professionals. All our
service technicians undergo technical and customer service training programs, drug testing
and comprehensive background check. Each one is bonded, courteous, sober and reliable.
I trust them in my home — and you can trust them in yours.

Why | Think You’ll Invite Us Back: Because our professional technicians are the best in
the business. We expect our first-time customers to become long-term repeat customers
of Benjamin Franklin Plumbing.

Best of all, we’re one of the many Benjamin Franklin franchises across America that are
locally owned and operated. So you get national professional standards and friendly local
service when you call us. It’s truly the best of both worlds.

Fully-Stocked Big Blue Trucks: We’re Ready for Anything. When one of our big blue
Benjamin Franklin trucks pulls up to your house, odds are that our service technician will
have what he needs to do the job. That means your problem can be resolved quickly, so
you and your family can forget about it and get back to your busy lives.

Give us a call if you need service 503-356-8832, and it will give us a chance to show you
that we’re serious about being your plumbing company — for life.

To find out more, call toll-free 1-888-867-5309 or the local 503-356-8832 or visit our
website at www.benfranklinplumbing.com.
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